
Joshua Lindberg’s Piano Studio 
 *************************  

jmusiclife7@gmail.com/(509)727-5414 
 

Studio Policies 
 
Scheduling 
 
First lesson: The first lesson we have is a consultation/lesson and is both free monetarily and 
in terms of commitment. This is the time to ask me questions about my experience, teaching 
style, and to discuss your goals, musical background, or any other questions you might have. 
 
Month-to-Month: The first time we meet each month, I will ask you to schedule and pay for 
your lessons for the month. If you know you will miss a week, or if the month has an irregular 
number of lesson days, the cost for that month will be adjusted accordingly. 
 
Makeups: In order to schedule a makeup, I need to hear from you at least 24 hours before the 
scheduled lesson time. If we can’t schedule a makeup before the next scheduled lesson, I’ll give 
you a credit for the missed lesson. Please note that fewer than 24 hours advance notice will result 
in you being charged for the missed lesson, as I have already set aside that time for you within 
my schedule. Makeup lessons, when possible, will occur at a mutually agreed-upon time. 
Makeup lessons follow the same cancellation policy outlined above.  Makeup lessons are not 
guaranteed. 
 
Illness: If your child is too sick to go to school, they are too sick to attend lessons. Please make 
choices in the best interest of everyone’s health. 
 
Tardiness: If you are late, please plan for your lesson to end at the normal time.   
 
My absences: If I must miss a lesson, we will arrange for a makeup time. Should we be 
unable to find such a time, you will receive a lesson credit on your account as outlined above. 
 
Irregular students: I can generally accommodate students with irregular schedules or who 
wish to pursue lessons on an at-will basis. Please note that students with a regularly occurring 
lesson will take scheduling precedence over irregular students. I will never make any scheduling 
change without consulting you first. 

 
  



Payment 
First lesson of the month: Please pay me in full for the month the first time you see me 
during that month (see above). Checks are preferred; I also accept cash and am in the process of 
accepting card. 
 
Materials: I prefer to purchase books and other materials for the student, when needed. This 
helps me best keep track of what everyone is working on. (Some families prefer to purchase on 
their own, and that’s OK). If I purchase materials, please add the cost to next month’s tuition. 
 
Failure to pay: I understand that sometimes unexpected hurdles come up, and I am willing to 
work with you. Please communicate with me. If your account is more than 2 lessons past due, I 
will not continue teaching until payment has been received. 
 
Credit: All monies received are non-refundable. If you have overpaid me or I owe you a 
lesson, I will add a lesson credit to your account. 

 
Expectations 
My expectations for you: I expect you to treat me and your child respectfully and in good 
faith, communicate clearly, ask questions when you are unsure, and do your best to keep 
scheduled appointments. 
 
Your expectations for me: You may expect me to treat you and your child respectfully, in 
good faith, and without regard or preference for any protected status (and others not officially 
protected), to communicate clearly and often, to ask questions when I am unsure, to do my best 
to keep scheduled appointments, to behave professionally, and to respond positively to any 
frustrations. 

 
Practice 
Every day: Students should practice on an acoustic piano whenever possible. Please ensure 
your practice area is free from distractions, particularly for younger students. I recommend that 
students practice every day. For younger students, this may be no more than 5-10 minutes; for 
older students, 30 minutes; for advanced students, 60 minutes is a good benchmark. Please speak 
with me if you have questions about your child’s practice routine. 
 
Why practice? Studies have shown that the top indicator of musical success is not natural 
talent but openness and diligence. Regular practice is also musically and personally fulfilling, 
and it can be a great confidence booster. 

 
 



Transfer 
Changing Teachers: If you are studying with me and wish to change to another teacher, I 
request at least two weeks’ notice to plan appropriately. If you are currently studying with 
another teacher and wish to study with me, I ask that you please give that teacher at least two 
weeks’ notice. You do not need to name names. Under no circumstance will I accept any student 
that is currently studying with another teacher unless that teacher has been informed of my 
involvement and explicitly given their permission. In such a situation, I will call the other teacher 
to confirm. “Poaching” students is a serious ethical violation and I do not participate in it. 
 
These policies are designed to protect both your time and mine, as well as the 
professional relationship we share. I strive to be reasonable and 
accommodating, so if you keep in touch we should do just fine! 
 
 
It is my sincerest hope that you understand the necessity of establishing a STUDIO POLICY. If 

you have questions regarding this policy don't hesitate to call. 

Sincerely yours, 

Joshua Lindberg 
-----------------------------------------------------------------------------------------------------------------  

 

I ________________________ have read, understand, and agree to adhere to the policies as stated above. 

Signature ______________________________.  

 


